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Quality Policy and Objectives

Quality as our strategic choice

Italprofil srl (https://www.italprofil.it) has adopted a Quality Management System as a strategic
choice, in accordance with the ISO 9001 standard, certified by an independent body.

This decision was made considering the specific business context in which our Company operates,
namely the design and production of mechanical components for solar shading systems, serving a
clientele that is highly attentive to the quality of the products.

Our Quality Objectives
Through the adoption of an ISO 9001 Quality Management System, our Company aims to pursue
the following top-level objectives:

1. Design tailor-made solutions to meet the specific needs of our customers.

2. Manufacture high-quality products in line with our customers’ requirements.
These top-level objectives are further developed into second-level objectives related to the
different business processes and organizational areas that make up the Quality Management
System.

Our commitment to meeting our customers’ needs
Our Company is committed to ensuring that every product delivered complies with all applicable
requirements in order to best meet our customers' expectations.

Our commitment to continuous quality improvement

Our Company systematically strives to improve the adopted Quality Management System by
identifying every opportunity for improvement. This represents a tangible commitment to offering
our customers the best possible solution under the most competitive conditions.
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